
 

 

Consultation and Engagement Resources 

 

 

Population group Links 

Young people • Youth Affair Council of Victoria: a handbook for organisations working with young people 

• NSW Gov:  Engaging children and young people in your organisation 

• TAS Gov: Youth Matter 

• Save the Children: Consultation toolkit 

• CAPIRE: Engaging with young people toolkit 

Older people • South Australian Government:  A Practical Guide to Effective Engagement with Older People 

Aboriginal and Torres Strait Islander 
communities  

• Aboriginal Consultation Guide 

• Engaging with Indigenous Australia— exploring the conditions for effective relationships with Aboriginal 
and Torres Strait Islander communities 

• Human Rights Commission: Aboriginal and Torres Strait Islander Peoples Engagement Toolkit 

Economically disadvantaged communities • Tackling Social Exclusion:  Engaging with people in disadvantaged communities 

LGBTQI communities • Engaging LGBT People in your Work 

• The Rainbow Tick guide to LGBTI-inclusive practice 

People with a disability  • National Disability Authority: "Ask Me" Guidelines for Effective Consultation with People with Disabilities 

• “Walking the talk” A framework for effective engagement with people with disability, families and people 
who support them 

• Vic Gov: Communicate and consult with people with a disability 

Cultural and linguistically diverse 
communities  

• Queensland Government:  Cultural and linguistically diverse resources 

• Ethno-Cultural Council of Calgary:  Engaging Ethno-cultural Communities Toolkit 

• Queensland Government: Working with people from culturally and linguistically diverse backgrounds 

https://www.yacvic.org.au/assets/Documents/1.-Consulting-Young-People-About-Their-Ideas-and-Opinions.pdf
https://www.cpsltd.org.au/media/1489/211-41-91-acyp-engaging-children-and-young-people-in-your-organisation.pdf
https://www.communities.tas.gov.au/__data/assets/pdf_file/0022/37354/180933-DoC-Youth-Matter-FInal-WCAG_-002.pdf
https://www.savethechildren.org.uk/content/dam/global/reports/advocacy/consultation-toolkit.pdf
https://capire.com.au/communities/publications/#popup-1271
https://www.sahealth.sa.gov.au/wps/wcm/connect/efc56a004efc69f1b7ccf79ea2e2f365/Better+Together+-+A+Practical+Guide+to+Effective+Engagement+with+Older+People.pdf?MOD=AJPERES&CACHEID=ROOTWORKSPACE-efc56a004efc69f1b7ccf79ea2e2f365-mMADUnH
http://www.community.nsw.gov.au/__data/assets/pdf_file/0019/322228/aboriginal_consultation_guide.pdf
https://www.aihw.gov.au/getmedia/7d54eac8-4c95-4de1-91bb-0d6b1cf348e2/ctgc-ip05.pdf.aspx?inline=true
https://www.aihw.gov.au/getmedia/7d54eac8-4c95-4de1-91bb-0d6b1cf348e2/ctgc-ip05.pdf.aspx?inline=true
https://humanrights.gov.au/sites/default/files/content/pdf/about/Aboriginal%20and%20Torres%20Strait%20Islander%20Peoples%20Engagement%20Toolkit%202012%20(pdf).pdf
http://tse.two-seas.eu/filelib/file/Toolkits/SOUTHAMPTON%20ENGAGING%20(ENG).pdf
https://www.equality-network.org/wp-content/uploads/2013/02/Community-Connections-1.-Engaging-LGBT-People.pdf
https://www.rainbowhealthvic.org.au/media/pages/research-resources/rainbow-tick-guide-to-lgbti-inclusive-practice/2565067543-1605661769/rainbow-tick-guide-to-lgbti-inclusive-practice-web.pdf
http://nda.ie/nda-files/-Ask-Me-Guidelines-for-Effective-Consultation-with-People-with-Disabilities1.pdf
https://www.arts.unsw.edu.au/sites/default/files/documents/DSARI_5.pdf
https://www.arts.unsw.edu.au/sites/default/files/documents/DSARI_5.pdf
https://providers.dhhs.vic.gov.au/communicate-and-consult-people-disability
https://www.communities.qld.gov.au/disability-connect-queensland/national-disability-insurance-scheme/ndis-market-information-resources/cultural-linguistically-diverse-resources
https://actiondignity.org/wp-content/uploads/2018/07/Engage_Toolkit_2013.pdf
https://www.cyjma.qld.gov.au/resources/childsafety/practice-manual/prac-paper-working-cald.pdf


 

 

 

 

Consultation and engagement resources 

• CAPIRE: Inclusive Community Engagement Toolkit 

• IAP2: International association for public participation 

• Stakeholder Engagement and Public Participation Framework and Toolkit 

• Stakeholder Engagement and Consultation 

• Engage Victoria: set up a public consultation 

Peak bodies 

• Rainbow Health Victoria 

• Women with Disabilities Victoria 

• Youth Affairs Council Victoria 

• COTA For Older People 

• Multicultural Centre for Women’s Health 

• Victorian Aboriginal Community Controlled Health Organisation Inc. 

 

https://capire.com.au/communities/publications/#popup-1453
https://www.iap2.org.au/
https://www.dhhs.vic.gov.au/publications/stakeholder-engagement-and-public-participation-framework-and-toolkit
https://pressbooks.bccampus.ca/technicalwriting/chapter/stakeholderengagement/
https://www.vic.gov.au/set-public-consultation
https://www.rainbowhealthvic.org.au/
https://www.wdv.org.au/
https://www.yacvic.org.au/
https://www.cota.org.au/
https://www.mcwh.com.au/
https://www.vaccho.org.au/

